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Vehicle System 98 - Maintenance and Inspection

In order to properly repair vehicles to Rivian Standards, it is important to adhere to the repair procedures and
service documents published by Rivian. The information in these documents have been developed by Rivian
to use in conjunction with the following requirements:

* Use of only new, Rivian Original Equipment Parts, fasteners, and consumable materials
* Use of only Rivian approved tools
» Complete Rivian Technician training

These standards have endured rigorous testing and development by Rivian engineering to maintain a high
standard of quality and safety. Any deviation from Rivian Standards can compromise repair quality and safe
operation of the vehicle.

Rivian Certified Collision and Fleet Centers must follow these standards to ensure repair quality. If a Rivian
Certified Collision or Fleet Center does not follow these standards, their status as a Rivian Certified Collision or
Fleet Center may be rescinded at the discretion of Rivian.
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